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ARTICLE

INFORMATION Abstract

Original research paper The purpose of this research was to study the evolutionary trend of e-readiness assessment models with
Received: the approach of e-learning. For this purpose, we have studied the researches with two approach. In the
Accepted: qualitative approach, the observed trends in these articles are compared with each other. In the
Keywords: quan'tita-tive approach, latest articles are investigated based on imponant param-eters such as the scopg of
E-learning appllcatlon_, the type (_)f model useq, th(_a m_ethods of data collection and ar?alysw, the t_ype of transact_lon
Assessment reviewed in the article, evaluation indicators, sources used to publish the article, geographl_cal
Digital divide concentration, the outputs of the study, the types of data used. Based on the results of qualitative

approach, 4 evolutionary periods, from national and one size fits all model with top-down approach to
bottom-up approach with special purpose models, are identified. Results of quantitative approach
indicate that infrastructure, people and service are most important factors in electronic readiness and
national scope is have been investigated more than other areas. Most studies have quantitative approach
with public service orientation for citizen transactions. Also, assessment, maturity and adoption models
have been most used fundamental model in the studies.
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Table 1. Evaluation models created with the second round of the
Deming cycle approach

Orientation or purpose Institute or individual Model
researcher name
A community survey to | Electronic commerce APEC
determine the degree of | steering group- ~Asian
readiness to participate in | Pacific Economic
the digital economy Cooperation (APEC)
Assessing the degree of | Computer Systems CSPP
readiness of individuals | Policy Project(CSPP)
and organizations to
participate in the
networking world
Assessing the degree of | The Center for CID
readiness of individuals | International
and organizations to | Development at Harvard
participate in the |fand IBM
networking.world
A community survey to | McConnell International | McConnell

determine the degree of
readiness to participate in
the digital economy

prepared this”report in | Internationa
collaboration with World |

Information Technology
and ~Services Alliance

(WITSA)

Measuring and analyzing
internet growth around
the world

Mosaic group MQ

Society with an internet | University of Maryland, CIDCM
service provider market | Center for International

with the transition from | Development and

pre-trade, trade- | Conflict

competition Management(CIDCM)

Measuring the | Economist Intelligence EIU
development of a market | Unit(EIU)

based on Internet-based

opportunities

Identifying the factors of | International Data IDC
the information society | Corporation (world

with an emphasis on
social infrastructure,

times/ IDC's information
society index)
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Figure 1. History of time distribution and dimensions investigated in
electronic readiness assessment research
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information,
communication
Helping countries | World bank, Knowledge KAM
identify their strengths | Assessment
and weaknesses in the | Matrix(KAM)
transition towards
knowledge economy
Readiness  assessment | Center for International NRI
based on network usage | Development (CID) at
according to various | Harvard and the world
empowerment factors economic forum
Readiness from a | International ITU
telecommunications Telecommunications
perspective Union(ITU)'s  internet
country case studies
Analysis of weaknesses, | Swedish  International SIDA
strengths, opportunities | Development
and threats to continue | Cooperation
using national | Agency(SIDA)
information and
communication
technology
Examining the readiness 4" U.S. Agency for USAID
of the two private and | International
public sectors based on.| Development(USAID)
the access channels of
individuals
Search and discover | United Nations | UNCTAD
science and technology 7| Conference on Trade and
topics with an‘emphasis /[ Development(UNCTAD
on__ their <impact on'| )
developing countries
Measuring the digital | Jointly created in 1994 by | UQAM(OR
divide and monitoring its | UNESCO and Universite BICAM)
gradual change over time | du Que "bec a ~ Montre
between countries “al
A community survey to | Association of Southeast ASEAN
determine the degree of | Asian Nations(ASEAN)
readiness to participate in
the digital economy
Search and discover | United Nations UNDP
science and technology | Development
topics with an emphasis | Program(UNDP)
on their impact on
developing countries
Identification of | Statistical Indicators SIBIS
statistical indicators | Benchmarking the
affecting the information | Information
society Society(SIBIS)
Examining degree of | Organization for OECD
readiness  based on | Economic Co-operation
business indicators and
Development(OECD)
Relying on readiness | United Nations | UNESCO
criteria for the | Educational  Scientific
deployment of e- | and Cultural
government and the | Organization(UNESCO)
intelligence community
Relying on readiness | United Nations(UN) UN
criteria for the
deployment of e-
government and the
intelligence community
Assessing the degree of | World bank and World WEF
readiness of individuals | Economic Forum(WEF)
and organizations to
participate in the
networking world
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of e-government transaction
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