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Model of development of electronic performance support system with
human resource value creation approach, governmental organizations of
Iran

Kheyrollah Sarboland

Department.of Management, Parsabad Moghan Branch, Islamic Azad University, Parsabad Moghan, Iran
Kh.sarboland@iaupmoghan.ac:ir

ARTICLE INFORMATION ABSTRACT
Original Research Paper Human resources are the most important factor of production and the most important
Received capital for the development and development of any country This research has also
Accepted sought to explain the development model of the system supporting electronic
performance with the human resource rewarding approach in governmental
Keywords: organizations. The research method was mixed. The statistical population of the
E-performance support, present study was qualitative, experts in the field of support of electronic performance
Value creation approach, and value creation of human resources of governmental organizations, in the small part
Human Resources, also were senior staff of public organizations in Ardabil province. Sample size in the
Government agencies. qualitative section of 24 people was selected through targeted sampling and snowball

interviews, and in the small part, 278 of the senior staff members of public
organizations in Ardebil province were selected by proportional allocation sampling
method.The instruments used in the qualitative section were structured interviews and
semi-structured interviews, and in the quantitative section, a questionnaire. Data were
analyzed using SPSS and PLS software. According to research findings, research
structures were satisfactory Also, all components of the electronic performance
support system offered in the human resource value creation were desirable.
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Table 2. Results of kolmogorov / smirnov test

variable Critical Test Test
amount  statistic result

Occupational background 0.006 1.98 Normal

User interface 0.000 2.33 Normal
Measurement and monitoring ~ 0.018 1.22 Normal
Access to resources 0.003 1.46 Normal

supporting performance

Adaptability 0/027 1.69 Normal
Immediate response 0.008 1.42 Normal
Usability 0.007 1.88 Normal
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Table 1. Sampling adequacy test
KMO indicator 0.79
Bartlett test amount 0.72
Significance level 0.000
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Table 4. Average selectable seven ratings

Dimensions of Average Rank each code
electronic performance

support system

Occupational 4.43 The priority is the same
background
User interface 4.65 The priority is the same
Measurement and 441 The priority is the same
monitoring
Access to resources 4.98 The priority is the same

supporting performance

Adaptability 4.76 The priority is the same
Immediate response 4.65 The priority is the same
Usability 4.52 The priority is the same
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Table 5. Friedman test output for ranking

Number 280
Chi-square 11.99
Degrees of freedom 7
Test validity 0.89
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Table 3. Inferential test results

Dimensions of Significance T- Result
electronic level test
performance support
system
Occupational 0.000 3.98  Confirmation
background
User interface 0.000 423  Confirmation
Measurement and 0.000 442  Confirmation
monitoring
Access to resources 0.000 3.76  Confirmation
supporting
performance
Adaptability 0.000 3.21  Confirmation
Immediate response 0.000 3.54  Confirmation
Usability 0.000 4.48  Confirmation
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Figure 2. The development pattern of electronic performance support system based on human resource value creation in government organizations

of Ardabil Province.
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